City of Corona

Customer Service Survey

“Enhancing Quality of Life”
We value your comments and suggestions (951) 736-2300

What was the nature of your visit? Date of visit:

What was the name of the City employee(s) and/or Department(s) who assisted you?

PLEASE RATE THE SERVICE YOU RECEIVED BY CIRCLING THE APPROPRIATE NUMBER
5= EXCELLENT 4= GOOD 3= ADEQUATE 2= POOR 1= UNSATISFACTORY

How courteous and helpful was the City employee? 5 4 3 2 1
Were you helped in a timely manner? 5 4 3 2 1
How knowledgeable was the City employee? 5 4 3 2 1
How would you rate the overall service you received? 5 4 3 2 1

How could we improve your next visit?

Comments:

We would like to contact you regarding your comments, please complete the following:
Name: Phone number:

Address:

E-mail:
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